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Thank you for your interest in the Dispute Resolution Center’s Customized Training.

Completing the following questionnaire will assist us both in planning for this endeavor.

DRC Contact Person:  Kris Donley  -  512-279-1901
	Person Requesting Information
	     

	Title / Position
	     

	Contact Person Phone #
	512 - 512

     
  or   FORMTEXT 

   
 -  - 

	Contact Person Email
	

	Company / Agency (if applicable)
	

	Department                                    
	

	Company / Agency Address
	

	City / State / Zip
	TX FORMTEXT 

     
,   

	This organization is
	 FORMCHECKBOX 
 For Profit             FORMCHECKBOX 
 Non-Profit             FORMCHECKBOX 
 Government


	Day / Date of Requested Training
	 FORMDROPDOWN 
,    /    /     

	Start Time Requested (9:00 am or later)
	  :      FORMCHECKBOX 
AM    FORMCHECKBOX 
PM

	End Time Requested (5:00 pm or earlier)                         
	  :      FORMCHECKBOX 
AM    FORMCHECKBOX 
PM

	Where do you want the training conducted? Trainings may be conducted in person at our facility or yours or via Zoom. Specify address, building/conference room, etc. if the training will be at your location.       

	How many participants will there be?       
Please attach a list of participants, if available (name, position / title, and department if different)

	If training is to be held in person at your location, please indicate availability of the following:

	 FORMCHECKBOX 
  flip chart / markers
	 FORMCHECKBOX 
  flip chart tripod
	 FORMCHECKBOX 
  PowerPoint capability
	 FORMCHECKBOX 
  whiteboard / markers

	 FORMCHECKBOX 
  name tags / tents
	 FORMCHECKBOX 
  masking tape
	 FORMCHECKBOX 
  overhead projector
	 FORMCHECKBOX 
  chalkboard / chalk

	 FORMCHECKBOX 
 parking available  -  parking instructions:      


	What goals would you like to see this group accomplish?
     

	What barriers (if any) present a challenge to this group at this time?


	What background information or history is pertinent to this group’s efforts?



	Additional comments, questions, or specific needs
     


Thank you for completing the initial inquiry form.  
Training fees are as follows:

Non-Profit, NGO, Government:  $600 per half day; $1,200 per full day for groups of up to 20 participants, plus any travel expenses when outside of the Travis and surrounding county area. For over 20 participants, add $10 per person.

For-Profit, Corporate:  $1,000 per half day; $1,600 per full day for groups of up to 20 participants, plus any travel expenses when outside of the Travis and surrounding county area. For over 20 participants, add $20 per person.

Please attach your participant list and email, fax, mail, or drop off the above completed inquiry to:

The Dispute Resolution Center

5407 North IH 35, Ste. 410 (directions below)

Austin, TX  78723
Phone: 512-371-0033    

Fax: 512-371-7411

Website: www.austindrc.org
Email: kris@austindrc.org or krisdonley71@gmail.com 
Attn: Kris Donley

Directions to the DRC:  The DRC is located on the 4th floor of the Chase bank building in the parking lot of Capital Plaza Shopping Center between the 51st exit and the 290 exit on the east (northbound) side of Interstate 35.  Free parking is available.

The Dispute Resolution Center offers a variety of customized trainings, ranging from several hours up to two days. These trainings are focused on conflict within the workplace and collaborative problem solving for community groups. 

The structure includes the use of didactic and experiential training techniques employing hands-on practice throughout the learning experience.

Almost any variation of conflict resolution training is available or can be created to conform to a particular audience. Customized training is our specialty and is available throughout Texas.

Here is a sample of requested Customized Trainings that can also be customized for your needs upon request:

· Angry Customer

· Conflict in the Workplace

· Conflict Prevention & Management

· Work Culture & Conflict Prevention

· Conflict Resolution for the HR Professional

· Strategic Planning

· Communication Tools For Resolving Conflict
Please feel to contact us with any questions. We look forward to serving you. Thank you.
Customized Training Inquiry
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