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MISSION 
 
The Dispute Resolution Center is an independent, nonprofit organization that 
provides and promotes accessible, high-quality dispute resolution services for 
all people in the Travis County Area and surrounding areas. 
 

PHILOSOPHY 
 
The Dispute Resolution Center (DRC) believes: 

 People in our diverse community can best be served through a diverse 
organization. 

 People can resolve their own disputes, and the DRC can encourage 
resolution by providing trained volunteers who are impartial. 

 People who develop their own resolutions are more likely to do what they 
have agreed to do. 

 People can use the experience gained at the DRC to resolve future disputes. 

 

GOALS 
 

 Provide accessible, high-quality mediation using community volunteer 
mediators. 

 Evaluate and, as appropriate, implement additional dispute resolution 
services to meet community needs. 

 Develop and maintain an organization that reflects the diverse population of 
Travis County. 

 Serve the diverse population of Travis County. 
 Provide training and continuing education for DRC Volunteers and Staff. 

 Maintain positive relationships with the Travis County Commissioners Court, 
county agencies and departments, referral sources and related 
organizations. 

 Promote public awareness of DRC services and accomplishments. 
 Provide community education about dispute resolution. 

 Ensure funding for the DRC and responsibly manage its resources. 

 Regularly evaluate the effectiveness of the DRC program. 
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DISPUTE RESOLUTION CENTER 
BOARD PRESIDENTS 1992 - Present 

1992‐1993  Melba Watley 

1993‐1994  Roland Cook 

1994‐1995  Jim Gudenrath 

1995‐1996  Dave Dickson 

1996‐1997  Alice Dendinger 

1997‐1998  Jim Gudenrath 

1998‐1999  Ann Graham 

1999‐2000  Fred Clement 

2000‐2001  Jeff Blackwelder 

2001‐2002  Clemith Houston 

2002‐2003  Erma Morrow 

2003‐2004  Jeff Jury 

2004‐2005  Jennifer Cook 

2005‐2006  Karl Spock 

2006‐2007  Patrick Keel 

2007‐2008  David Garza 

2008‐2009  Robert Kamm 

2009‐2010  Ami Desai 

2010‐2011  Charles Cannon 

2011‐2012  Theodore Daniels 

2012‐2013  Ben Cunningham 

2013‐2014  John Fleming 

2014‐2015  Damon Moore 

2015‐2016  Dale Matthews 

2016‐2017  Craig Bell 
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Finance Director 

Susan Sneller 
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Management 
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Case Management 

Assistant 

David Huang 
Director 

Case Management & 
Volunteer Services 

Annita Hinson 
Administrative Consultant 

Rita Rancken 
Office Manager 
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HIGHLIGHTS 2016 - 2017 

New election year, Travis County Bond preparation, new training offers, legislative changes affecting 
family mediation training, and internal strategic planning efforts all made for a busy and challenging 
year for the DRC's staff and stakeholders.  Following are some of the highlights for the past year: 

1. In November, DRC mediators and staff met with Gardner-Betts Juvenile Detention Center 
management staff to review the mediation services and ways to improve program 
implementation and response to mediation. Efforts within the DRC remain focused on how 
we, as mediators, can increase our impact and effectively support the larger service arena 
of the juvenile justice system. Referrals from the judiciary remain steady and indicative of 
their support of this service, particularly for issues involving parent/child relationships. 

2. The new year witnessed a renewed interested initiated by AISD Campus Resource 
Coordinators in our 40-Hour Basic Mediation Training as well as talks for a truancy 
mediation project at Mendez Middle School. Three coordinators were trained as 
mediators, and several meetings on the mediation project concluded when an abrupt 
change in leadership tabled the project. Meanwhile, the DRC is now an established 
Community Partner with AISD and continues as a primary trainer for administrative staff. 

3. The Center hosted five 40-Hour Basic Mediation Training courses, training 92 new 
mediators, as well as two advanced courses: our 30-Hour Advanced Family Mediation 
Training, which trained fourteen new family mediators, and an Elder Mediation Training. 

4. From these courses and others similar to them in the area, the Case Management team 
recruited and oriented fifteen new mediators, who are now practicing with experienced 
DRC co-mediators. We also welcomed back three veteran DRC mediators. 

5. In March, the DRC was asked to provide facilitators to the Travis County Citizens Bond 
Advisory Committee meetings hosted by the Transportation and Natural Resources 
Division. The committee met throughout the spring and into mid-summer, formulating 
recommended priorities from a list of projects seeking funding support from the public 
election in November. While the DRC has hosted and participated in public policy 
facilitations for many years, it was the first bond preparation exercise with appointed 
citizens for the center. All committee meetings were open to the public and televised on 
the local County Access channel 17. The series concluded at the end of July, and the 
bond package passed in the November 2017 election. 

6. In May, we lost a dear friend and volunteer mediator, former Illinois banker and lawyer, 
Paul Blanke, to a brief illness. Paul was a devoted volunteer who received an "Above and 
Beyond " award from the DRC several years ago.  
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7. The legislative year was a long one with some potentially impactful laws affecting the 
practice of mediation being considered.  The most substantial law passed was SB 539, 
highlighting the need for Texas mediators practicing Family Mediation to heighten their 
awareness for and enhance skill sets for responding to incidences of domestic violence 
and compromising power imbalances. By January 1, 2018 all Family Mediators are 
required to have additional training, endorsed by a Texas Family Violence Advocacy 
Agency, specific to these concerns. In late November and early December, the DRC 
provided this training to 37 Family Mediators who provide these services for the DRC. 

8. The Center hosted several reach-out meetings to various social agencies as well as 
attended hosted events. The exchanges included: Interfaith Action of Central Texas, AISD 
Restorative Justice Coordinators, Mendez Middle School Principal and Attendance 
Coordinators, Travis County Commissioner Brigid Shea, Travis County Department of 
Child Representation attorneys and staff, City of Austin Public Engagement Specialist 
Marion Sanchez, UT Conflict Resolution Working Group, Municipal Prosecutor’s Office, 
Austin Community Foundation, Central Texas Food Bank, Austin Independent Business 
Alliance (AIBA), and AGE (Austin Groups for the Elderly) of Central Texas. 

9. The Center participated in several community events, including a videotaped televised 
public presentation by Board member Bill Forbes at the First UU Church of Austin Public 
Affairs Forum, a booth manned by DRC staff members and Board member Kathy Lenox at 
the Austin Energy Community Connections Resource Fair, DRC fliers distributed at the 
University of Texas at Austin Conflict Resolution Day event by the UT Center for Public 
Policy Dispute Resolution, and DRC brochures distributed at the I.C.A.R.E. Faith 
Community Conference by the Austin Police Department Office of Community Liaison. 

10. The Center hosted two large parties this past year, honoring our volunteer mediators and 
celebrating the holidays with our stakeholders. Our traditional Center-based holiday party 
occurred on one of the coldest nights of the year. Revelers who made it enjoyed a 
transformed wintry wonderland and a buffet of Central Market fare. In the Spring, we held 
our Annual Volunteer Appreciation party at the Italian bistro Gino’s Vino Osteria. 
Feedback was so positive and the staff so enjoyed the opportunity of engagement, letting 
the pros handle the logistics, that we decided to follow suit with something similar for the 
2017 Holiday party. 

11. The facility enjoyed a facelift this year with the addition of paint touch-ups, carpet cleaning, 
and new equipment and furniture for mediation spaces. A donated oval table seating a 
larger group in the Seattle room and the addition of lock boxes for laptops in each 
mediation room increased capacity and ease in access to equipment. Adding another 
large screen in the Memphis room as well as replacing old white boards with larger, new 
ones all contribute to a more professional experience for our parties and mediators.  

HIGHLIGHTS 2016 - 2017 (Continued) 
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MEDIATION	PROGRAMS 

A	SUMMARY	OF	PROGRAMS	AND	SERVICES 

 
Community Mediation Program: A service for individuals, groups, businesses, domestic 
partnerships, etc. that provides parties with mediators for four hours of mediation time and space at 
the Center. Typical cases include: family conflict, landlord/tenant, contract disputes, partnership 
dissolution, real estate, vendor-consumer, insurance, and neighborhood. Nominal administrative 
fees are charged per party per session and may be waived for parties with financial hardships or 
qualifying court referral. 

Civil Litigation Mediation Program: A mediation service for attorneys in the community for 
referring cases that have proceeded to an adversarial litigation process but are now in need of a 
more cost/time efficient manner of disposition. Attorneys are present and may request either an 
attorney or non-attorney solo practitioner. Private caucus (individual sessions) with the parties or just 
the advocates may be prevalent. Administrative fees are $200.00 per party per session. Typical 
cases include: custody, property settlement and visitation in divorces, business disputes, real estate, 
insurance and employee grievances. 

Arbitration Program: An arbitration service for attorneys and all individuals who desire an 
arbitrator to make a decision based on the facts of the case. Attorneys may be present as advocates 
and advisors of the parties’ interests and legal rights. Witnesses may attend to support a party 
through testimony of facts involved in the dispute. Typical cases include: custody, divorce property 
and visitation issues, businesses, real estate, insurance and employee grievances. Administrative 
fees are $200.00 per party per session. 

Juvenile Programs: The DRC has enjoyed a long and rewarding relationship with the Gardner-
Betts Juvenile Detention Facility, providing mediators as requested by the juvenile court judges.  

The Victim/Offender program was established in 1993 and provides an opportunity for juvenile 
offenders to mediate restitution for offenses against the victim with the help and neutrality/safety of a 
mediator.   

The Parent/Child Pre-release program allows detained juveniles to meet with their families prior to 
release and returning to the home environment. This process facilitates open communication for the 
establishment of ground rules and an opportunity to reflect on needs of family members who have 
gone through the recent trauma of infractions, separation and now the intervention of the police and 
court systems. 

Facilitation Services: For groups with a desire to move forward in planning or dialoguing the 
challenges and opportunities they face, a neutral facilitator can assist in maintaining a safe and 
effective forum. Profit and non-profit/governmental rates are available, 
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REFERRAL SOURCE PERCENTAGES 
OF 709 CASES OPENED 

2016-2017 

Legal
63.33%

Personal
12.13%

Community
Groups
7.19%

Media
6.91%

Business
2.40%

Agency
8.04%
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369 TOTAL ADR SESSIONS HELD 

2016-2017 

According to the 2017 DRC audit, there was $205,562.00 in contributed 
services to the DRC.  

182 Standard
Mediations

13 Standard 
Mediations
in Spanish

80 Juvenile
Court

Mediations

30 Juvenile
Court

Mediations
in Spanish

8 Facilitations

51 Civil
Litigation

Mediations

5 Civil
Litigation

Mediations
in Spanish
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COURT DIVERSION RATE 2016-2017 

SERVICES EVALUATION 2016 - 2017 

Our court diversionary rate averaged 71%, and the overall satisfaction rate was 
97% - confirming that these community services continue to satisfy the user 

and divert the public from court. 
 

The DRC estimates saving Travis County $2,634,660.00 in diverted court costs 
in FYE 2017.  

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

66%
64%

74%
79%

71%

89%

70%
74%

69% 70%
73%

58%
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SELECTED	EVALUATION	COMMENTS	FROM	MEDIATIONS	
In	answer	to	the	question	“How	did	this	mediation	help	you?”	

Mediations at DRC 

This mediation helped my client to partially resolve her 
property dispute issue. 

As Guardian, it helped me get both sides fully heard. 

Actually got to talk to my spouse instead of argue.  

I thought it was helpful to meet [Name] and hear his con-
cerns. Hopefully we can communicate better in the future, 
despite our differences. 

Happy to be speaking to my neighbor. 

We managed to move past our emotions and cover the 
real matters at hand. 

Providing an environment where all facts could be re-
vealed and misunderstandings unearthed, allowed parties 
to settle peacefully. 

Reach a preliminary agreement on a year long boundary 
dispute. 

This was more productive than constant legal wrangling 
between parties. 

Completely resolved the issues in a contentious divorce 
w/ property and children. 

Very fair and very creative in use of Socratic questioning 
to bring out more understanding of other side’s position 
and current realities. 

Help bring information to the table and allowed me to not 
be bullied into any situations. Thanks! 

I am comfortable with our mutual decision and feel we will 
normalize our relationship with each other and improve 
our work environment for all. 

The mediators are masters of their craft. I am so glad — 
and relieved — at how productive our meeting was! 

It helped direct the discussion away from emotional con-
flict and toward the resolution of the actual issues at hand. 
It produced a document that is a tangible artifact of our 
agreement that cannot be dismissed without considera-
tion. 

We are looking to do a second session, but we at least 
created a foundation to start from. 

It helped me to take a lot of the “charge” out of the situa-
tion and validate what myself and my ex do well, defined 
our mutual goals and boundaries, and clarified the true 
goals and needs in the situation. 

It got 2 parents communicating again after a 4-year hiatus. 

I believe it made both parties weigh the consequences of 
not reaching an agreement. 

Mediations at Juvenile Court 

Gave both myself and my nephew the opportunity to share 
any concerns or doubts going into our new living situation. 

A saber las inquietudes de mi hija y que le incomoda y asi 
poder llegar a un acuerdo. [To learn of my daughter’s con-
cerns and what makes her uncomfortable and that way 
reach an agreement.] 

Brought my parents to focus on my well being. 

Starting to become co-parents again. 

Fue una experiencia muy beneficiosa para ambas partes, 
ya que fue mas facil comunicarnos, sin enojos ni 
acusaciones.. [Very beneficial experience for both parties, 
in that it was easier to communicate without anger and 
blaming.] 

Helped us open up and talk to each other with a good level 
of respect. 

Helping us realize what needs to be done for us to be suc-
cessful at home. 

It helped me and my mother get our relationship back to-
gether. 

The agreement will really help put some stability in our 
household. It’s looking up for me.  

It helped me realize that I want to be close to my parents 
and family. 

It let me talk to my daughter without either one of us feeling 
defensive or ganged up on. 

Come closer to my mom and step dad. 

Me ayudo a sentirme conectada con mi hijo otra ves. 
[Helped me feel connected with my son again.] 

It helped to see exactly what path my grandson is headed. 
Also the lack of communication between family members 
and consequences, was and sometimes not discussed be-
cause of the rivalry at home. 

Now I have a place to go and someone who is gonna take 
care of me. 

It helped me to speak about some hurtful things that my son 
has done that I have never spoke about. 

By getting home to a safe house and that I would do better. 

Helped me that I can hang out with my friend again. 

Conflict resolution is a major weakness in our family. Any 
help in this area is important. 

Made me feel like I have more options than destroying and 
hurting. 
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TRAININGS 

 
 

Basic 40-Hour Mediation Training 

 
This course is a 5-day training offered to the general public several times each 
year. This course is designed to give individuals the skills and credentials they 

need to serve as a mediator in the State of Texas. The training focuses on the 
Community-Based Mediation model. Individuals actively participate in practice 

mediation following each lecture session and certificates are provided to 
participants upon completion of the course. 
 

 
 

 
 

 
 

 
 

 
 

What Participants Learn: 
 Key considerations in setting up a mediation.  

 A seven-stage mediation process based on the theory of interest-based 
negotiation.  

 Specific communication skills to assist the negotiation process.  
 Management of face-to-face negotiations between the parties.  

 Guidelines for working with attorneys in the mediation session.  
 Use of individual sessions as a tool to facilitate problem solving.  

 Ethical considerations for mediation practice. 
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TRAININGS (Continued) 
 

Advanced Family Mediation Training  

 

The Advanced Family Mediation Training is 30 hours of instruction fulfilling the 

Texas ADR Act requirements for mediators doing court-ordered family 
mediation. The course follows the standards set by the Texas Mediation 

Trainers Roundtable. Sessions include family law, family dynamics, domestic 
violence, and child development with ethical and practical considerations in a 

combined lecture and role play environment. 
 

Basic Mediation Training is required prior to taking this course.  
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TRAININGS (Continued) 
 

Other Trainings:  

The DRC also offers a variety of customized training ranging from several hours 
up to two days. These trainings focus on conflict within the workplace and 
collaborative problem solving for community groups. Rates vary according to 
length, content, and number of participants. The structure includes the use of 
didactic and experiential training techniques employing hands-on practice 
throughout the learning experience. 

 

Volunteer Training:  

Continuing Education Training is offered at the DRC for our Volunteer 
Mediators. This training is often presented by The Austin Association of 
Mediators and hosted by the Center. Some of the topics last year were 
Navigating through High Heat Mediations; Contemporary Ethical Challenges for 
Texas Mediators; Legal Services for Pro Se Litigants; Helping Parents Reach 
Mediated Agreements that Work; Why Mediations Fail; and Handling Strong 
Emotions in Mediation, in Yourself, and Others. Sessions incorporate subjects 
to increase the expertise of the volunteer mediators. The training is limited to 
one to three-hour sessions. Continuing Education training is offered to help 
fulfill the DRC requirements of our mediators. 
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TRAININGS (Continued) 
 

International Mediation Training 

The Austin DRC has long been a favored 
destination for international visitors 
interested in conflict resolution skill 
building, community programs, and 
leadership development. Since 2004 we 
have hosted trained mediators from 
Switzerland and surrounding European 
countries for a week-long practicum. 
Dubbed the Trans-Atlantic Mediation 
Practicum, these visiting mediators 

observe and participate as co-mediators with our own trained coaching 
mediators as well as in didactic and experiential classes on a variety of topics 
related to the field. The Practicum is typically scheduled in the spring of each 
year. Board members often participate based on their interest and skill.   

 

International Leadership Development 

In addition to training and direct services the 
DRC has long been a regular center for 
visitation by developing leaders of other 
nations, on tour via the United States 
Department of State International Visitor 
Leadership Program and locally arranged by 
Global Austin. This international leadership 
program has brought leaders from established 
and developing countries throughout the world, many of whom are interested in 
seeing community mediation become an institution in their home communities. 
We regularly notify board members of pending visits and invite their 
participation as time and interest allow. Participants are encouraged to connect 
with the Center via social media outlets (Linked-In and Facebook) to encourage 
on-going progress reports of post-visit joint efforts for furthering peace. 
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OCCUPATIONS OF PEOPLE 
TRAINED AS MEDIATORS 

2016-2017 
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We appreciate our 
Volunteers and DRC 
Stakeholders!  
 
2016-17 hosted two lovely 
events for our volunteers 
and their guests.  
 
The Holiday Party received guests at the 
bedecked and bejeweled holiday themed 
office suites at the DRC in early December, 
2016.  
 
The event was held on a record cold 
evening, resulting in the hardiest of 
revelers in attendance.  
 
Multiple rooms were decorated in 
thematic tradition, with a buffet of 
Central Market fare serving the thirty 
plus guests.  
 
Judging from the laughter and chatter, a 
joyous time was held by all. 
 
 

VOLUNTEER REVIEW 2016 - 2017 
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VOLUNTEER REVIEW 2016 - 2017 (Continued) 
The following April, in honor of Volunteer 
Appreciation Month, the Center hosted a luncheon 
for 35 volunteer mediators, board members and 
DRC staff at Gino’s Vino Osteria.  
 
A variety of Italian appetizers and entrees were 
served along with the traditional Upper Crust Italian Cream Cake 
customarily decorated for the event.  
 
Veteran volunteer service awards were issued to the following 

mediators: Paul Blanke (10 years), Ana Aguirre (20 years), and Terri St. Arnauld 
(20 years). Everyone received a DRC insulated zippered grocery bag as an 
appreciation give away. Live music provided the backdrop to the enjoyment and 
camaraderie.  
 
In fact, while these events are a primary message of gratitude and celebration 
from the staff to the volunteers, our mediators tell us it is the opportunity to 
visit with old friends and make new ones that provides their greatest personal 
satisfaction in attending these events. 
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 DISPUTE	RESOLUTION	CENTER	
STATEMENT	OF	FINANCIAL	POSITION	

September	30,	2017�

     Sep 30, 17 

ASSETS     

 Current Assets  

  Checking/Savings  

   1000 · Cash - Operating 63,595.07 

   1100 · Cash - Money Market 165,863.34 

   1125 · Cash - CD 154,061.44 

   1150 · Petty Cash 135.00 

  Total Checking/Savings 383,654.85 

  Other Current Assets  

   1200 · Travis Cty. ADR Receivable 37,724.52 

   1400 · Prepaid Expenses 9,256.08 

  Total Other Current Assets 46,980.60 

 Total Current Assets 430,635.45 

 Fixed Assets   

  1600 · Office Equipment 43,194.92 

  1650 · Office Furniture 26,599.22 

  1700 · Accumulated Depreciation -69,050.08 

 Total Fixed Assets 744.06 

 Other Assets   

  1800 · Deposit - Office Space 4,501.75 

 Total Other Assets 4,501.75 

TOTAL ASSETS  435,881.26 

LIABILITIES & EQUITY  

 Liabilities   

  Current Liabilities  

   Other Current Liabilities  

    2150 · Accrued Vacation 5,379.20 

    2151 · Y/E Bonuses Payable 12,000.00 

    2152 · Accrued payroll 1,108.22 

    2314 · Unearned Trng Rev (11-17) 40 Hr 8,550.00 

    2315 · Unearned Trng Rev (2-18) 40 hr 950.00 

   Total Other Current Liabilities 27,987.42 

  Total Current Liabilities 27,987.42 

 Total Liabilities 27,987.42 

 Equity    

  32000 · Net Assets - Unrestricted 96,160.26 

  32100 · Net Assets - Board Designated 300,000.00 

  Net Income 11,733.58 

 Total Equity  407,893.84 

TOTAL LIABILITIES & EQUITY 435,881.26 
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 STATEMENT OF ACTIVITIES 
For the Twelve Months Ending September 30, 2017 

   Oct '16 - Sep 17  YTD Budget  % of Budget 

Income      

 4100 · Travis County ADR Fund 452,804.00  452,814.00  100.0% 

 4300 · Client Fees 40,433.00  50,000.00  80.87% 

 4600 · Interest Income 875.58  800.00  109.45% 

 4650 · Room Rental 5,425.00  3,000.00  180.83% 

 4660 · Other Income 235.86  100.00  235.86% 

 4700 · 40 Hr. Mediation Trng. 84,750.00  82,500.00  102.73% 

 4750 · Other Training 12,055.00  13,900.00  86.73% 

 4800 · Donations 207.61  0.00  100.0% 

Total Income 596,786.05  603,114.00  98.95% 

Expense      

 5120 · Mediation Trng - Food 1,702.51  2,500.00  68.1% 

 5130 · Mediation Trng - Miscellaneous -30.00  0.00  100.0% 

 5140 · Mediation Trng - Trainer fees 41,800.00  43,900.00  95.22% 

 5160 · Other Trng - Facility and food 290.75  1,000.00  29.08% 

 5170 · Other Trng - Miscellaneous 939.01  1,000.00  93.9% 

 5180 · Other Trng - Trainer fee 5,500.00  6,500.00  84.62% 

 5310 · Accounting 6,300.00  6,300.00  100.0% 

 5315 · Outreach 3,766.84  5,247.00  71.79% 

 5319 · Credit card fees 3,246.23  3,600.00  90.17% 

 5330 · Equipment/Facility Purchases 4,251.09  1,000.00  425.11% 

 5341 · Contract personnel 8,750.00  10,250.09  85.37% 

 5370 · Dues and subscriptions 1,036.00  1,200.00  86.33% 

 5400 · Employee - Development 0.00  1,000.00  0.0% 

 5410 · Employee - Fringe Benefits 56,958.79  58,420.00  97.5% 

 5420 · Employee - Relations 2,226.98  2,500.00  89.08% 

 5430 · Employee - Salaries 288,067.82  292,550.00  98.47% 

 5431 · Employee bonuses 12,000.00  8,000.00  150.0% 

 5432 · Trinet 9,580.98  10,440.00  91.77% 

 5440 · Employee - Taxes 23,286.48  24,867.00  93.64% 

 5500 · Equipment rental 5,949.38  6,000.00  99.16% 

 5510 · Insurance - Commercial 1,666.00  1,600.00  104.13% 

 5520 · Insurance - Directors/Officers 1,040.00  1,240.00  83.87% 

 5530 · Insurance - Worker's Comp 108.25  400.00  27.06% 

 5550 · Office rent 79,454.44  79,800.00  99.57% 

 5560 · Office supplies 5,991.80  7,000.00  85.6% 

 5570 · Postage 595.04  700.00  85.01% 

 5580 · Printing and production 781.10  1,000.00  78.11% 

 5590 · Public relations 471.91  1,000.00  47.19% 

 5591 · Truancy Program 0.00  2,000.00  0.0% 

 5600 · Repairs and maintenance 4,691.65  6,000.00  78.19% 

 5601 · Technology 2,192.91  1,000.00  219.29% 

 5610 · Telephone 6,041.45  6,000.00  100.69% 

 5620 · Travel and mileage 99.53  1,500.00  6.64% 

 5630 · Volunteer relations 4,518.96  7,000.00  64.56% 

 5660 · Board Activities 501.45  600.00  83.58% 

 7500 · Depreciation Expense 1,275.12  1,275.00  100.01% 

Total Expense 585,052.47  604,389.09  96.8% 

Net Income 11,733.58  -1,275.09  -920.22% 
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EXPENDITURES 2016-2017 

Operations
19.40%

Office Space
13.58%Employee

Compensation
& Benefits

67.02%


